


Libraries’ Customer Comments Form


	John Laing Integrated Services manages Hounslow Libraries Services     
and facilities on behalf of the London Borough of Hounslow. We aim to provide the best possible services and we positively welcome your comments and suggestions about how we can improve our services to you.

Your comments and suggestions are important to us and help us to:

· Ensure your views are being considered

· Identify areas for improvement

· Improve our services to you

Please write your comments on this form and post it in the comments box in the library or email hounslow-info@laing.com
My library is Brentford.

Your comments will be sent to our central office.

Your anonymity will be guaranteed (unless you send your comments as an email attachment).


	Comments:


For the convenience of Brentford residents and library users this digital form has been produced by Brentford Community Council as an adaptation of the paper form available in the Library. Hounslow Libraries Customer Services is unable to supply a digital comments form.
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